DH consultation response template – draft guidance on provisions to deal with nuisance or disturbance behaviour on NHS premises in England

Annex B
Consultation response template
Your details

Are you responding: 
- as a member of the public?


- as a health or social care professional?




- on behalf of an organisation? 


    
	Title
	Mr/Mrs/Miss/Ms/Dr/Professor/other


	First name
	

	Surname
	

	Your organisation (if applicable)
	

	Your job role/title (if applicable)

	

	Address
	

	Post code
	

	Email address
	

	Telephone number
	


Consultation Questions
1. Does the guidance adequately describe nuisance or disturbance behaviour?
Yes


No

Not sure

Please explain your answer and/or any changes you would like to see:

2. Does the guidance adequately describe reasonable excuse for causing a nuisance or disturbance?

Yes



No

Not sure

Please explain your answer and/or any changes you would like to see:

3. Does the guidance adequately explain what constitutes a refusal to leave and a reasonable excuse for refusing to leave the premises? 

Yes



No

Not sure

Please explain your answer and/or any changes you would like to see:

4. Does the guidance adequately describe when a person is on the premises to seek medical advice, treatment or care?

Yes



No

Not sure

Please explain your answer and/or any changes you would like to see:

5. Are the recommended steps in section 3.1 of the guidance useful, in terms of assessing whether a person should be removed from the premises?

Yes



No

Not sure

Please explain your answer and/or any changes you would like to see:

6. Does the guidance adequately explain what considerations should be made when attempting to safely remove a person from NHS premises?

Yes



No

Not sure

Please explain your answer and/or any changes you would like to see:

7. Overall, does the guidance make it clear what constitutes an offence and who can/cannot be removed?

Yes



No

Not sure

Please explain your answer and/or any changes you would like to see:

8. Do you have any other suggestions on assessing whether a person can be removed, for example an alternative assessment procedure(s)?

Yes



No

Please explain your answer and/or any changes you would like to see:

9. Does the guidance clearly explain the distinction between ‘authorised officers’ and ‘appropriate NHS staff’?

Yes



No

Not sure

Please explain your answer and/or any changes you would like to see:

10. Is the guidance useful, in terms of describing which staff members might be appointed as ‘authorised officers’ and ‘appropriate NHS staff’? 

Yes



No

Not sure

Please explain your answer and/or any changes you would like to see:

11. Do you think the recommended training requirements are sufficient? 

Yes



No

Not sure

Please explain your answer and/or any changes you would like to see:

12. Do you have any additional suggestions about how trusts might raise public awareness of the offence and power of removal?

Yes



No

Please explain your answer and/or any changes you would like to see:

13. Is the guidance helpful in explaining best practice around record keeping for each of those responsible (the NHS body; authorised officer; Local Security Management Specialist)?

Yes



No

Not sure

Please explain your answer and/or any changes you would like to see:

14. Overall, do you think the guidance is useful?

Yes



No

Not sure

Please explain your answer and/or any changes you would like to see:

15. Do you have any other comments?
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